Certificate

Standard UNE EN 13816:2003 Transportation -
Logistics and services - Public passenger
transport - Service quality definition,
targeting and measurement.

Certificate Registr. No. 00/080061
TUV Rheinland Ibé&rica Inspection, Cedification & Testing S.A.
certify:

Certificate Owner: TRANSPORTS MIR, S.A.
C/ Progrés, 83
E-17500 Ripoll (Girona)

Soope: Road passenger transport senices.

Validity: An audit was performed, Report No.080061
Proof has been furnished that the requirements according to
LINE EN 13816:2003 are fulfilled.

The due date for all future audits is 13-12.

The certificate is valid from 2008-03-06 until 2012-03-07.
First certification 2009-02-23.
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Precisely Right.



